
 
151 S. Wymore Rd., Suite 3000 
Altamonte Springs, FL 32714-4254 
Tel: 407-389-3232 
Fax: 407-389-3233 
 April 8, 2004 
 
Via E-Mail & U.S. Mail 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
Commonwealth of Massachusetts 
One South Station, Second Floor 
Boston, MA 02110 
 
Re: DTE 04-33: Petition of Verizon New England, Inc. for Consolidated Arbitration of Issues 

Relating to Implementation of the FCC’s Triennial Review Order 
 
Dear Ms. Cottrell: 
 
Pursuant to Ms. Tina W. Chin’s Memorandum dated March 26, 2004 regarding CLEC participation in the 
above-referenced proceeding, Volo Communications of Massachusetts, Inc. (“Volo-MA”) hereby declares 
its intent to participate on a non-active basis.  Volo-MA’s interests in this proceeding are fully represented 
by the positions of the various competitive carriers and coalitions thereof that are already declared active 
participants in the proceeding.   
 
For purposes of the Service List in this proceeding, Volo-MA requests that the Hearing Officer and parties 
use the following amended contact information: 
 
 Ken Duarte 
 Director of Carrier Relations and Regulatory Affairs  
 Volo Communications of Massachusetts, Inc. 
 151 S. Wymore Rd., Suite 3000 
 Altamonte Springs, FL 32714-4254 
 Tel.: 407-389-3232 
 Fax:  407-389-3233 
 Email:  kduarte@volocommunications.com. 
 
Please do not hesitate to contact me should the Commission require any further information.  
 
 Respectfully submitted, 
 
 
       
 Ken Duarte 
 Director of Carrier Relations and Regulatory Affairs 
 
 
cc: Tina W. Chin, Hearing Officer 
 Michael Isenberg, Director, Telecommunications Division 
 April Mulqueen, Asst. Director, Telecommunications Division 
 Paula Foley, Assistant General Counsel  
 Service List in DTE 04-33 
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